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Chinh sach van chuyén, giao nhan va kiém hang

Cap nhat ngay 21/10/2026

Website hocvienaothuat.vn (sau day goi 1a "Website") do Céng ty TNHH Ao thuat Viét Nam
(sau day goi la "Hoc vién" hoac "ching t6i") sé hiru va van hanh. Ma s6 doanh nghiép/Ma so thué:
0109615146. Giay chiing nhan BDKKD do S& Ké hoach va Bau tu TP. Ha NGi cap ngay 29/04/2021.
Ngudi dai dién theo phdap luat: Nguyén Vi Thé Trudng. Pia chi: S6 26 ngd 280/3 Lé Trong Tan,
Phuong Liét, Ha N6i. Dién thoai: 083.9988.966. Email: hocvienaothuat@gmail.com.

1. Pham vi ap dung

Chinh sach nay &p dung cho dao cu, bd dao cu Ao thuat (bao gém bd Combo 20 dao cu) va tai
liéu in. Khéa hoc va dich vu dugc cung cép truc tiép theo lich da théa thuan nén khéng thudc

pham vi van chuyén.

2. Hinh thuac va pham vi giao hang
e Giao hang toan quéc qua don vi van chuyén (buu dién hodc céng ty chuyén phat).

e Khach hang tai Ha N6i c6 thé nhan truc tiép tai I6p hoc hoac van phong Hoc vién theo lich

hen.

3. Thoi gian giao hang
e Hoc vién xac nhan don hang trong vong 01 ngay lam viéc k& tir khi nhan yéu cau.
e Thoi gian giao du kién: 1-2 ngay lam viéc tai Ha NGi, 3-5 ngay lam viéc véi cac tinh, thanh
pho khéc, tinh tir khi don hang dugc xac nhan.

e Thai gian c6 thé kéo dai vao dip &, Tét hoac do diéu kién cta don vi van chuyén. Hoc vién sé

théng bédo cho khach hang khi cé thay déi.

4. Phi van chuyén

Phi van chuyén tinh theo bi€éu phi ciia don vi van chuyén, phu thubc khoi lugng va dia chi nhan.
Hoc vién thong bao phi van chuyén trudc khi khach hang xac nhan don hang. Khéng phat sinh phi

khi nhan truc tiép tai Hoc vién.
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5. Kiém tra hang khi nhan

Khéach hang dugc ki€m tra hang (dong kiém) trudc khi thanh todn va ky nhan: kiém tra s6

lugng, chung loai, tinh trang bén ngoai clia dao cu so vdi don hang.

Khach hang nén quay video khi mé kién hang dé lam can c(& khi can dai tra.

Néu hang giao sai, thi€éu hoac hu héng, khach hang cé quyén tir ch6i nhan va théng bdo ngay

cho Hoc vién qua 083.9988.966. Hoc vién sé giao lai hang dung ma khong thu thém phi.

Sau khi d& ky nhan, cac van dé phét sinh dugc gidi quyét theo Chinh sach déi tra, hoan tién va

bdo luu.

6. Trach nhiém trong qua trinh van chuyén

Hoc vién chiu trdch nhiém vé hang héa cho dén khi giao cho khach hang. Trudng hop hang that

lac hoac hu hong do van chuyén, Hoc vién giao lai hang méi hoac hoan tién cho khach hang.

7. Ho tro

Néu qua thaoi gian giao hang du kién ma chua nhan dugc hang, vui long lién hé 083.9988.966

hoac hocvienaothuat@gmail.com.
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